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Ethnography as a form of research

Ethnographic methods are a research approach where you look at people in their cultural setting, in order to create a story about this particular culture, against a theoretical background. As part of this you will look at: Deeds made as well as the words used As they interact with each other, and with their social and cultural
environment What is not said as much as languages are said, and the symbols, rituals and common meanings that populate their world organizational ethnography Ethnography is a study of culture, hence organizational ethnography looks at the culture of organizations. Organizational culture exists in the minds of the
people who make up this organization, while organizational ethnography relates to the settings within which social relationships occur between subjects who are set for specific purposes. This culture evolves over time, contains dominant cultures and subcultures, and is subject to its own rules, rituals, myths and symbols.
The history of ethnographic methods Ethnography has its origins in social anthropology, and in particular the work of Malinowski, whose seminal text argonavta of the Western Pacific describes his experience of living long time with the South Pacific islanders, and advises the anthropologist to spend at least a year in the
field, learn the language, and live as one of the population he or she studies. It was adopted by sociology in the 1930s, when a Chicago school studied deviant subcultures in urban America in a great depression. Early ethnographers have been criticized for their detarded position, particularly feminist anthropologists, but
recent adaptations of the method use it in action studies, where population research itself is involved in requesting information and significance. Parameters of research Ethnographic methods of high-quality, inductive, reconnaissance and longitudinal. They achieve a thick, rich description over a relatively small area. As a
researcher, the best thing is if you conduct data collection on an iterational basis, with you taking on a reflex role - in other words, observing, pondering, creating the theory and then returning to the field and testing it. This testing process is essential because of the inevitable element of subjectivity in the research method,
where you, the researcher, are instrumental. There are a number of practical considerations with ethnographic methods, such as: Time. Research is time-consuming to complete. If you're looking to make ethnography one of your thesis approaches, will you have enough time before the completion date? If part of a large
research project, will the project bear the costs? Place. You have to make sure you can get the cooperation of the organization you want to observe and decide whether you want to look at the whole organization, one part of it or the intersection. Data collection and triangulation Methods Most ethnographic studies make
significant use observations of participants are usually triangulated interviews and/or ordinary informal conversations. Triangulation is especially important because one method alone is not usually reliable. You can also get a lot of information from other sources, such as: Written documents such as emails, policy
documents, meeting minutes, organizational charts, reports, procedural manuals, official corporate materials such as intranet, brochures, press releases, advertising, web pages, annual report. Corporate events such as the annual staff conference and Christmas party, etc. branding – logo and how it is applied, slogan
etc. branding is a particularly strong use of symbolism. The location of the site, the built-in environment, design, etc. another method used is a diary that participants are required to complete (you will also fill out a diary as part of your participant's observation. It's one of the main ethnographic methods of data collection. ,
you observe, mark, record, describe, analyze and interpret people and their interactions, as well as related events in order to obtain a systematic accounting of the behavior and systems of the idea of this community, organization or institution. Why use participant observation? Like other ethnographic methods,
observations of participants are very based on classical methods used in early anthropology, Malinowski and others, when they studied a particular population, often years at a time, taking detailed notes. Observation of participants is generally inductive, and is conducted within the research phase of research, given the
formation of hypotheses from the data. It is often associated with a well-founded method of theory, according to which researchers review the area of research with deeper and deeper knowledge. The power of observing a participant is its ability to describe depth (thick description) and help understand human behavior.
Researcher roles There is a continuum in surveillance techniques between a hidden and explicit observer, and an observer who is fully involved in the activity, and someone who is purely a fly on the wall. There are problems with all these approaches, but ideal is to provide the maximum amount of information while still
maintaining the maximum distance in order to provide the researcher What role will be accepted depends on the subject being investigated, such as: Full Participant. There are obvious ethical considerations to be part of the group and not to disclose their role as a researcher who will subsequently write a study, but in
some circumstances identifying your role may predeer the study, especially if the topic relates to something sensitive, such as alcohol or drug use. Full observer. This may be appropriate for a situation where the topic is relatively large-scale, such as watching people in a shopping centre or in a supermarket, or where
revelations about a role can ruin the dynamics of a small group's behaviour, such as watching the behaviour of groups of shoppers. Observer as a participant. The downside here is that while you are involved in some way in activities, you lose emotional participation, but the advantage is that you can focus on your role
as a researcher. It could be used if you, for example, were watching people on a training course, or by users of electronic course programs, where it was very important to understand participants' reactions and mental processes rather than what they were doing. as an observer. The advantage of participating is that you
become fully part of the group and you can directly experience what your subjects feel. This is especially useful when, for example, you need to understand the practice of work or the role of work. There are other possible roles for the Observer: As a facilitator and agent of change, when you are involved not only as a
participant, but as someone who seeks to help subjects change some aspects of their world, for example in action studies. As a narrator, describing what you saw from a position of power. Structured observation Structured surveillance differs from the participant's observation in that it is more secluded, more systematic,
and what is observed often has a more mechanical quality. It is also quantifying, as opposed to quality technique associated with quantitative behavior, as opposed to getting a rich description. Advantages and disadvantages Of observing a participant can not do without its traitors and, as seen, have a number of
advantages and disadvantages: Advantages It can provide very rich data and can be particularly good at identifying the facets of human behavior. It does not rely on the words of the actors themselves, so it does not depend on the ability of people to verbalize, but provides a source other than their own testimony. The
question of time objectivity and the researcher can be satisfied with the careful use of the sample, in which observation is limited to certain places and times. All research methods have built-in bias issues: for example, the effect of an interviewer, and the difficulty of formulating thorough survey questions. Disadvantages
Since the researcher is a tool, there may be difficulties in maintaining the necessary objectivity. Good observation takes a long time. It requires intimacy and invasion of privacy, which can be devastating for both the research process and the organization itself. On the other hand, hiding one's identity is ethically
questionable because it involves deception. Observer bias: the observer's own views and personal beliefs may be of interest to observations. However, the best way to use participant observation in a useful and responsible way is to triangulate it with other approaches. Applications for research management Observation
of participants is based on social sciences, in particular social anthropology and the fact that you go and study another, and often remote culture. The appeal to management research is that it can study the culture of the organization in depth. However, in many cases, it is simply not practical to plunge for months at a
time: the cost would be too great, the organization may not be ready, and in fact it is impossible to live with the workers. For this reason, it is often taken to select samples of time, where carefully select the times in which the observation takes place. Use in market research Participant observation is particularly useful in
market research. This is a natural technique as both are concerned about human behaviour. This can be a good method when: The subject being studied is easily observed and occurs in public It concerns social process or mass activities such as household waste disposal Processes are subconsciled, for example when
studying music in a store It would not be desirable or easy for consumers to interact with a researcher, for example, with very young children. Observations of data collection should be recorded as much as possible on the day of fieldwork, in the form of a diary, and should include the following: Initial observations
including: Date Time of Day Location Actors represent a sequence of events, and any disruptions. Secondary observations in the form of any assertions by others that you have observed. Experiential data relating to your own state of mind, emotions and any reflection. Unsubstantiated and background information about
the organization, key roles, etc. Analysis, theorization and writing of unstructured data analysis What distinguishes the analysis of ethnographically generated data is that the research process is inductive and iterative. Unlike the neatly linear trajectory of some other studies, when you build a tool to prove the theory and
not analyze until you have collected all the data, in ethnographic research, data collection and analysis can be simultaneous, while theories are formed based on some data and then tested and refined against further data. This process is known as analytical induction. When you start collecting data, you will find very soon
that you will get a lot. It is time to start the initial analysis. When you start the encoding process, start searching for groups based on frequency and patterns and data. How do you coding structure, carefully check your assumptions. Eventually, you'll reach a point where you're relatively confident in your coding structure,
and you can start using it as a way to organize your data. There are a number of software packages – NVivo, QSR NUD. IST and Ethnographer, for example – which can help here, or you may prefer to use a regular office suite such as Word or Excel. Some software packages also offer simulation facilities. Whatever
method you are, at this stage, patterns will begin to emerge from which you can build the theory. Analysis of structured data Analysis of structured observation data differs in that the encoding graph is set before data collection begins. In this case you either: set your own headlines that should fit your research questions
to follow the existing coding schedule off the shelf to use a combination of these approaches, changing the existing graph and possibly putting in some of your own headlines. Validity The fact that the data is specific to the situation and is not easy to reproduce, together with the possibility of observer bias, are threats of
validity with unstructured surveillance. These threats can be dealt with: Checking observations and interpreting them, with participants, as a form of triangulation. Checking the coding structure that a researcher can do by testing against a new theory, and other researchers encode data to see if they come up with similar
coding structures. Perseverance is the ability to abstract from these general principles, which can cast light on other similar situations. The theory of building a Literature Review is usually done at the beginning of the research process. But ethnographic research often follows (at least some) data collection and analysis –
because this is due to the theory of construction. In ethnographic research, the researcher is often compared to a journalist who researches history and searches for promising lines of inquiry. As data is collected and patterns begin to appear, so there may be interesting query lines on which theories can be built. The
purpose of the theory is not to predict, but to explain, look for contextual structures and provide contextual events, conversations and descriptions. You provide an explanatory basis for the phenomena you observed. As noted above, after you have formulated the theory, you need to check it for data, and check the data
against yourself - how valid is it? The theory should also be located in the relevant literature, and have its theoretical context. Writing a dissertation, you should follow the guidelines of your own university and test other theses that have used similar research methods. The traditional approach, however, is the introduction,
review of literature, philosophical approach and methodology, conclusions, analysis, discussion and For a journal article, you'd better look closely at other examples of articles written for scientific journals, especially those in which you think about publishing. Publication.
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